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What is human identification service?
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Sample type / QC criteria / TAT

<Required DNA>

<TAT>

3-4 working days

<Other type of sample – requirement>

• Cell pellet: >10,000 cells (DNA extraction fee will incur / send with dry-ice)

• Tissue: >20mg (DNA extraction fee will incur / send with dry-ice)

• Blood: >2ml (DNA extraction fee will incur / send with dry-ice)

• FFPE: Not serviceable

Concentration Total amount

>10ng/ul >200ng
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Result Report

 ICLAC (International Cell Line Authentication Committee)
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Order Guide

① Place an order through our website:

http://dna.macrogen.com/eng/

② Navigate to ‘Order’ → ‘Fragment Analysis’

http://dna.macrogen.com/eng/


6

Order Guide

√ Refer to the ‘Report Type’. You can download a sample report.

① Select ‘Human ID’
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STEP1 : for DNA samples

▶ For DNA samples:

① Select “DNA” from the dropdown list

② Select one of the report types from the dropdown list

③ Download the relevant order template and fill it out

√ Note that the order template is not required for the report 
– “STR profiles for each individual sample”
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STEP1 : for ‘other’ samples

▶ For samples that requires DNA extraction:

① Select “Others” from the dropdown list

② Select the type of sample (cell, tissue, blood)

④ Download the relevant order template and fill it out

√ Note that the order template is not required for the report 
– “STR profiles for each individual sample”

③ Select one of the report types from the dropdown list
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STEP 2 : Report type - STR Profiles of individual samples

▶ Report type: STR Profiles of individual samples

① Fill out sample names

√ Add additional rows for multiple samples

② Select “PowerPlex fusion 6c” kit
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STEP 2 : Report type – Comparison report 

① Upload the filled-out order template
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STEP 3

① Select sample storage period and fill in other information
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Order is placed successfully

① Print out your order barcode label and enclose it in the FedEx shipment

② If you are sending NGS or Microarray samples together with Human ID samples, please stop the order 
process at this point and contact us at array@macrogen.com. We will send you a new link to generate an air 
way bill.
③ If you are sending only Human ID samples, please click the ‘FedEx’ button on this page to generate an air 
waybill.

④ Contact your local FedEx office and arrange sample pick-up schedule.

mailto:array@macrogen.com
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FedEx Air way bill guide

√ The declared price for the item should be 
somewhere between USD10 – 100 in order to 
avoid any scrutiny. 

√ The amount of dry-ice to be used should be less 
than 5kg.
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